iLearn
and the User Experience

Prepared for
Nancy Noble
In partial fulfillment for
DAI 505: Research and Development

by
Lisa Eriksson

Design & Industry
College of Creative Arts
San Francisco State University

August 2009

ABSTRACT

Abstract
iLearn, San Francisco State University’s premier Learning Management System
(LMS) enables the use of customizable online classrooms. These shared course spaces
are essentially constructed and managed by professors who may add students to their
online roster. Those using iLearn can take advantage of web-tools such as surveys,
quizzes, material, assignments and forums. iLearn uses dynamic interface architecture,
thus taking advantage of new technology. Deeper attention paid to user experience
design (focused on a faculty’s perspective) could improve efficiency for the system’s
users.
The purpose of this study was to give recommendations to improve the UX of the
LMS, finding a solution that lends to ease of use and is pertinent for professors as well as
students.
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CHAPTER 1: THE PROBLEM AND PURPOSE

Chapter 1:
1.1 Introduction
iLearn is an open source Learning Management System (LMS) that is available to
all faculty and students at San Francisco State University. The online software is based
on the free web-application Moodle (acronym for Modular Object Oriented Dynamic
Learning Environment) – a customizable and dynamic learning environment where
features may be used in any combination on a relatively fixed webpage layout. As stated
on Moodle’s website, since inception it has grown to a large population of users and
contributing web-developers from all over the world.
San Francisco State University’s virtual learning community thus facilitates
education by interactivity and the sharing of ideas within one common online
environment. That is, learners build on their knowledge by interacting with other people,
constructing and sharing artifacts such as a written document. The sharing of common
goals and interaction with each other develops a sense of belonging and a shared
common purpose, which promotes learning (Augar, Raitman, Lanham & Zhou, 75).
iLearn replaced the previously employed commercial LMS product Blackboard in
2007, after concerns were raised by faculty focus groups that were pointing to software
reevaluation. Blackboard was notoriously known for bugs and measures to fix problems
were known to take time (Terherst ). iLearn is managed by a team of web designers,
programmers and educators who serve at SF State Academic Technology, where the
support team handles software upgrades, fixes, listen to instructors’ needs, as well as
manage web design and module development of iLearn.
By using iLearn, faculty members can extend the walls of the classroom for the
purpose of an around-the-clock online learning setting. Faculty at San Francisco State
University have access to a unique account and can set up a classroom at their
convenience. With the provided user interface, faculty may create, customize and
manage online classrooms. A typical faculty course webpage template includes certain
features, or “modules” as they are called here. For example, the “Assignments module”, a
feature a student can use to upload course related tasks for their instructor to download
or view. Within this same feature, faculty can submit private feedback to uploaded work
via an integrated comment field.
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CHAPTER 1: THE PROBLEM AND PURPOSE

To facilitate use of San Francisco State’ distance learning portal, SF State
Academic Technology provides access to iLearn help pages, and hold instruction sessions
for faculty to become versed on the software. iLearn remains in constant development
mode, as measures are undertaken to improve modules, is always underway. But despite
these efforts, iLearn still seems cumbersome for many of the university’s course givers.
This report serves to better understand the groundwork of interface design from the
users standpoint. It seeks to understand the capabilities and limitations of iLearn, to
discover what is possible in terms of providing easy to use modules. The deliverable will
manifest in response to interpretation of the research.
An updated version of the iLearn interface was launched in August 2009. Certain
features have been worked on and improved upon, such as the Gradebook, RSS Feed,
drag and drop feature, DIVA server compatibility, and overall design of the “skin”. The
improvement will likely have a positive effect on majority of iLearn users, as they come
in response to faculty’s needs.
1.2 Problem Statement
Instructors at San Francisco State University find it difficult to design courses on
iLearn as a result of the current interface.
1.3 Purpose of the Study
The purpose of this study was to identify deficiencies and provide
recommendations to facilitate better use.
1.4 Significance of the Problem
This study will aim to facilitate faculty’s operation/usage of iLearn and will aid to
identify a specific problem to faculty’s concerns regarding iLearn. Because of its opensource nature, local resources at San Francisco State University are able to provide
improvements to the software. This study focuses primarily on faculty’s use of iLearn,
and assumes that the outcome will aid in improving interface matters for students as
well. The research is an observation of iLearn’s previous and current user interface with
the goal of developing a pertinent solution. It is important that faculty have the very best
system at hand, as it is understood that efficient tools encourage and promote usage.
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CHAPTER 1: THE PROBLEM AND PURPOSE

Although iLearn is an excellent tool to facilitate online classrooms, faculty and
students at San Francisco State University would benefit from an improved, easier to use
Learning Management System.
1.5 Assumptions
It was assumed that a majority of San Francisco State University faculty believed
that iLearn was a demanded tool. It was also assumed that the same user group thought
it was difficult and sometimes problematic to use the software. Furthermore, this
research deduces that faculty would like to see improvements to iLearn, and that such
improvements might facilitate and promote usage, in turn answering faculty’s needs as
well as advancing student’s learning. Additionally, it was assumed that this web provided
service, targeted at a wide array of people, should be intuitive and user friendly for all. It
was also assumed that furthering user experience design would evidently ease and
promote usage in such a system.
1.6 Definition of Terms
Affordance: A attribute that allows/invites the user to perform a specific action
Feature/Module: Plug-in that produces specific functions/add utility to a site
Function: Performs a user’s tasks/input via a Feature/Module
LMS: Learning Management System
UI: User Interface
UX: User Experience Design
1.7 The Parameters of the Problem
Several target areas were considered when finding the most pertinent solution to
the researched problem. For example, needs assessment via faculty feedback was used to
target current issues faculty experienced with the software. Pertinent information was
assumed through faculty feedback stemming from various colleges and departments
throughout San Francisco State University. Time was also an issue limiting the
possibility of finding and developing a thorough solution. Therefore, a main goal was to
target what areas within the software that did not work well for faculty, and to improve
on matters concerning one of those issues. The solution yielded was limited to
researchers limited knowledge of specific programming. The most effective way to

DAI 505 RESEARCH & DEVELOPMENT: iLEARN AND THE USER EXPERIENCE

3



CHAPTER 1: THE PROBLEM AND PURPOSE

establish an understanding of the problem was provided via interviews with iLearn’s
internal support team.
1.8 Parameters of the Design
The design of the final product should reflect a specific need assessed in this
research report. The objective is to create a simulated feature (module) within iLearn
that eases use and provides a relevant tool for instructors. It should also work to possibly
attract potential users. Several factors were considered while designing the different
features. The following is a list of parameters.
Research Parameters
-

The research applies to instructors at San Francisco State University

-

Focus on ease of use

-

Follow given design specifications

-

Programming capabilities and limitations

-

Implementation capabilities and limitations

1.9 Hypothesis
If instructors are provided with easy to use features, more courses could be
managed online. If user experience design becomes an integral part of the development
process, the Learning Management System would likely be utilized to its potential by
faculty and students.
1.10 Research Procedure
Initial research will provide a general understanding of the iLearn software, its
background, a roundup of capabilities as well as its limitations. After gaining knowledge of
underlying principles of design and programming behind iLearn, library research will
provide a broader view of what implementations are possible. This will include readings on
management and programming for e-learning, user experience design and web redesign.
1.11 Chapter Summary
The research and development of this project entails San Francisco State
University’s Learning Management System, iLearn. It is geared towards providing a
solution that provides manageable and pertinent feature applications as it is meant to
respond to faculty’s needs. The problem at hand states that iLearn can be counterintuitive.
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CHAPTER 2: REVIEW OF RELATED LITERATURE

Chapter Two: Review of Related Literature
2.1 Introduction
Fieldwork and literature reviews have been conducted and examined to better
understand the topic. Data obtained provided a basis in support of the problem
statement. Literature pointing out the very nature of user experience design provided
insights to a methodology for the proposal and design of the final deliverable. Interviews
with professional in the field eased comprehension of the medium at hand. In addition to
information provided by Academic Technology, a randomized campus wide
questionnaire aimed at faculty members proved helpful in determining where flaws
should be examined. Journals proved valuable in finding out where trends were going
within user interface design. The Internet provided current insights to trends and the
current UI landscape.
2.2 Library Review
The library research encompasses literature written specifically on the user
experience within web design. It aims to clarify origins, methods of procedures within
user experience as it pertains to interface and web design.
2.2.1 Background of the web and the user experience
In an historical sense, the dawn of the Internet contained merely read-only
informational sites; the only part of interaction was the back and forth navigation
through the site. Presentation was limited to browser capabilities. Nowadays, websites
may seem undistinguishable from actual computer software, allowing for expansive
support for various types of presentations (Mayhew, 6). With the advent of Web 2.0,
making the dynamic web page possible, a user can change appearance (within given
parameters), as well as add and subtract content in given areas. The evolution from static
to dynamic web pages changed the users role from the observer to becoming the
participator. Jesse James Garrett writes in his book The Elements of User Experience “in
virtually every case, a [w]eb site is a ‘self-service’ product. There is no instruction manual
to read before hand, no training seminar to attend, no customer service representative to
help guide the user though the site” (11). As users grow increasingly accustomed to the
online environment, certain standards are expected as well as an expectation for future
development. And if the user has a bad experience, chances are, they won’t come back to
the site (Garrett, 14). Furthermore, Garrett believes that quality within user experience is
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CHAPTER 2: REVIEW OF RELATED LITERATURE

absolutely essential for any business or organization managing any sort of online
presence for a wide array of users.
Furthermore, the needs of the user have been on the backburner since the inception of
the web (Garret, 11).
2.2.2 Capturing the User
Site usability essentially means good customer service, when well-planned UI
design ensures that the user gets around the website in a timely and logical manner, and
that the user can complete tasks without trouble. In addition, efficient UI design
motivates user to return to site repeatedly, usability done right minimizes cost and keeps
the user at bay (Mayhew, Bias, 65). The conversion rate, typically measuring the return
on investment, can effectively measure the success of a user experience (Garrett, 15).
Pertinent, easy to use tools will make the user feel like their needs are met, making them
more satisfied, thus they are less likely to get frustrated or give up (Garret, 18).
2.2.3 Understanding the User
Research tools such as focus groups, extensive surveys targeting current
situation, interviews, spending time with an individual user and observing their behavior
yields insightful information on user-centered design, but the downfall is that you are
just looking at a few users (Garret, 51). Extracting important inferences from this data
may support the method for creating tools easing the process for the user, and their
opinions on the given web software need to be measured at a constant interval.
(Kowalski, 90). In Human Factors and Web Development, Robert Opaluch writes that
usability questionnaires are often used to test usability, but the survey method usually
does not give a holistic view of the entire user group as only a portion of the selected
group respond (108). Furthermore, parameters to be considered within a user survey
include: keeping survey short and focused, using open-ended questions (multiple choice
followed by a comment field), survey should be concentrated on functions not usability,
use caution when interpreting online questionnaire data (Opaluch, 109). Furthermore,
he explains that usability objectives behind a live user study should measure efficiency
and productivity, error rates, adaptability (customization etc.), software learning curve
and method for initial set-up (112). On the topic of surveys, Dr. William MacElroy writes
“[t]hey are useful for profiling the background, market requirements and perceptual
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CHAPTER 2: REVIEW OF RELATED LITERATURE

feedback for various types of [w]eb-, documentation- and software-based systems”.
Usability at its core should be measured in a live setting.
2.2.4 The Online Learning Environment
San Francisco State University’s virtual learning community facilitates education
by interactivity and the sharing of ideas within one common online environment.
Learners build on their knowledge by interacting with each other, their instructors and
by extracting from online provided material. The sharing of common goals and
interaction with each other develops a sense of belonging and a shared common purpose,
which promotes learning (Augar, Raitman, Lanham, Zhou, 75). Moodle originates from
the dissertation work of Martin Dougiamas, a computer engineer and educator who
specialized in socio-constructionist learning theory while earning his Ph.D. at Curtin
University in Australia. The theory states that we learn by leaving artifacts for others to
see and use.
Similar to Wikipedia; the free and open-ended source for interaction with
learning material, Moodle (or iLearn) works by permitted and restricted sharing of
information. The thought is that information shared by users will expand over time. And
so it has, as well over 4 million articles written in 200 languages (Perkins, Matthew).
Moodle is experiencing a similar trend; according to Moodle.com the software is growing
exponentially.
The need for customization grows larger per volume of institution. According to
the Educational Technology Advisory Committee at San Francisco State University;
“[s]ome of the primary advantages are that with iLearn, SF State has
greater ability to modify and customize the LMS platform for its own benefit.
Faculty perceives a greater level of control over the system. Additionally, SF State
can benefit by working with other CSU campuses such as Humboldt State,
community college campuses such as De Anza College, and UC campuses such as
UCLA that have announced a commitment to Moodle, which forms the basis of
iLearn’s software platform”.
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2.3 Internet Research
The Internet yielded information on current trends and made comparative
analysis possible. External user interface sites were observed, especially those that have
been implemented by faculty at San Francisco State University as they were unsatisfied
with iLearn’s functions, namely Google Sites and Google’s Blogger.
2.4 Personal Interviews
Personal interviews were conducted with two members of Academic Technology
and one faculty member/design professional. Cristian Alvarado aboard Academic
Technology (iLearn Support) supplied information on the teams tasks and updates on
current and past projects. According to C. Alvarado, 1,700 faculty members, or 71% of all
courses are available/open on iLearn. In addition, the system has 45,000 users in total
(this is a fluctuating number due to external factors). Academic Technology uses a wish
list (per faculty’s comments/requests) and delivers on items when the demand deems a
solution. Informal user testing sessions have so far been the norm, but with the recent
change in iLearn’s interface, rigid user testing has been employed. Kevin Kelly, Online
Teaching and Learning Coordinator at Academic Technology confirms that users are up,
he states that about 85% of faculty and 92% of students used iLearn during the Spring
semester 2009. To improve functionality, Academic Technology has worked with similar
technology teams at other universities throughout California. For instance, the “Quick
Mail” module was taken into further development after Humboldt State University had
implemented an “early stage” module. The collaboration between universities has proven
successful as the institutions may share and improve upon software components.
Joshua Singer, graphic designer and professor at San Francisco State University was
contacted before the iLearn re-launch. Per an interview conducted in July, he believed
there were several UI issues with iLearn that needed to be addressed. Especially pressing
was the interaction component, in addition to frequently looking elsewhere on the web
for extended services (such as Google Sites). Due to the limited timeframe, an additional
interview with a pertinent faculty member must be conducted, as the updated interface
has been launched as this research commenced. See Appendix
2.5 Surveys
Following a campus wide survey sent out to 77 faculty members across the
colleges at San Francisco State University, 31 responded (2 out of 31 were non-users).
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The survey served as an advice-seeking tool for providing a pertinent solution, and
consisted of four multiple-choice questions in addition to survey taker being able to
provide supplemental notes. Looking at the results from the survey, it is clear that faculty
believes there are issues with the build of iLearn. Assumptions and hypothesis are
validated.

See Appendix B

2.6 Chapter Summary
Comparing background information with current faculty iLearn interface, it is
clear that improvements have recently been implemented with the launch of the updated
interface. Another round of survey questionnaires should reach various faculty at San
Francisco State University as they become accustom to the newly launched interface
come the Fall 2009 semester.
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Chapter Three: Method of Procedure
3.1 Chapter Introduction
Chapter 3 discusses the arrival at design solution. It serves to illustrate the
purposed final solution. A screen shot of this effort has been provided in this chapter.
3.2 Problem Statement
Instructors at San Francisco State University find it difficult to design courses on
iLearn as a result of counterintuitive features.
3.3 Purpose Statement
The purpose of this study was to identify deficiencies and provide
recommendations to facilitate better use.
3.4 Rationale
It was hypothesized that the current iLearn user interface did not meet all needs
for faculty at San Francisco State University. With the advent of the social constructivist
theory in the online environment, students could eventually benefit from a fully
integrated Learning Management System.
3.5 Parameters of the Design
Gathered research led the design to be in a form of an “Attendance Module”;
highly desired per related survey in addition to being high on the wish list proprietary to
Academic Technology. The proposed module would aim to standardize the developing of
plug-ins used within iLearn. Module should be streamlined with iLearn’s updated design
guide, and lessen the need for iLearn software instruction. The proposed module should
integrate with other modules and functions and be composed using intuitive design
sensibilities.
3.6 Hypothesis
If instructors are provided with easy to use features, more courses could be
managed online. If user experience design becomes an integral part of the development
process, the Learning Management System would likely be utilized to its potential by
faculty and students.
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The hypothesized solution led the final design to be in the form of an “Attendance
Module”. The proposed module would aim to standardize “method of procedures” when
developing/making improvements to other modules. Module should be streamlined with
iLearn’s updated design guide, and omit the need for iLearn software instruction. The
proposed module should integrate with other modules and functions and be composed
using intuitive design sensibilities.
3.7 Research Procedure
Data was obtained via staff interviews, faculty questionnaire, literature, and
journal articles. The survey results, albeit limited in reach, proved hypothesis. Faculty is
looking for additional functions to be included in iLearn, and according to responses
several desire an intuitive, easy to use interface. Literature and journal reviews have
assisted in understanding the realm of user interface design and learning management
systems. The most pertinent and focused data came from Academic Technology’s
internal team. It was deduced that this report, by its nature being open ended, might
come in assistance to proposed iLearn modules.
3.8 Chapter Summary
An Attendance Module was proposed in response to immediate findings. The
given design constraints were also a factor to the limitations of the developed module
mock-up. The proposed feature serves to standardize method of module development
when fine-tuning such software components that would according to this research
require a user centered design approach. Module should be streamlined with iLearn’s
updated design guide, and omit the need for iLearn software instruction. The proposed
module should integrate with other modules and functions and foremost be composed
using intuitive design sensibilities.
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3.9 Proposed Attendance Module
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3.9 Proposed Attendance Module
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CHAPTER 4: RESEARCH SUMMARY

Chapter 4: Summary, Conclusions and Recommendations
4.1 Introduction
Despite efforts to provide faculty with instructional documents and software
training, iLearn still may be cumbersome for some of the university’s course givers. This
report serves to better understand the groundwork of Learning Management System
interface design, with a focus on the user’s perspective. It seeks to understand the
capabilities and limitations of the online system at hand, particularly serving to discover
what is possible in terms of providing easy to use and intuitive modules. The deliverable
will manifest in response to interpretation of the research.
4.2 Summary
Comparing and analyzing previous and current iLearn interface (from a faculty’s
perspective), it is clear that several measures to improve the interface and system in
general has been made. Therefore, another round of questionnaires including pertinent
questions to this research should reach various faculty at San Francisco State University,
as they become accustom to the newly launched interface come the Fall 2009 semester.
Gathered research led the final design to be in the form of an “Attendance
Module”, as it were highly desired per survey as well as being high on the wish list
(information provided by Academic Technology). The proposed module would aim to
standardize “method of procedures” when developing/making improvements to other
modules. Module should be streamlined with iLearn’s updated design guide, and omit
the need for iLearn software instruction. The proposed module should integrate with
other modules and functions and be composed using intuitive design sensibilities.
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Appendix A: Pert Chart: timeline documentation of design and research.

APPENDIXES

Appendix B: San Francisco State University faculty survey results and analysis
(31/70 participators, August 2009).

http://www.surveymonkey.com/s.aspx?sm=ylUQUvDthOrPs6PXlP_2fVzg_3d_3d
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APPENDIXES

Appendix B: Faculty survey and analysis.
Specific issues described by faculty from August 2009 survey question #2 “What are
your biggest concerns with iLearn?” (from page 16 in this report).
- “You need to have multiple, tabbed panels or [popups] to do tasks. Having to [GO AWAY] to do things and
then to have to start at the top of my schedule [EVERY] time I return to the homepage...[SO] tedious. This
kind of user interface went out in the 90's...we need simultaneous access to capabilities! Also, we need to be
able to enter grades by multi-selecting Excel cells and then paste into iLearn.” Wed, Aug 12, 2009 9:11 PM
- “Because there are so many features, it's sometimes difficult to navigate.” Tue, Aug 4, 2009 11:27 AM
- “Some of the functions in the application - the choices you can select - are not intuitive. The process to
complete a task is ambiguous” Mon, Aug 3, 2009 10:29 AM
- “Not clear if/when students are automatically informed (email) about new information posted on iLearn.
Sometimes students don't see their grades, even though it looks like they should.” Sun, Aug 2, 2009 10:27 PM
- “It used to be easier to look at a single student's grades from the grade summary page; I can't customize the
values for the "three-level" (unsatisfactory/satisfactory/very good) assignment grading setup; students can't
see a weighted grade based only on what has been completed up to that point in time (i.e., if in November
they have gotten all A's, it will still look like an F). I use [I]Learn simply because it is there, but I hate most of
it. I usually end up doing the grading by hand, because setting it up in [I]Learn is laborious and
counterintuitive.” Sun, Aug 2, 2009 4:45 PM
- “[b]ugs in quiz” Sat, Aug 1, 2009 11:48 PM
- “Testing features. Timed tests and quizzes where the student is allowed only one shot at the test will lock
down if student inadvertently closes the browser, or if their connection drops. Then the student cannot
access the test again.” Sat, Aug 1, 2009 8:35 PM
- “Having to upload a document, then select it to post it seems cumbersome. I would like to simply select
something from my desktop.” Sat, Aug 1, 2009 5:49 PM
- “[a]lthough I mostly like it - transferring a previous course to a new one (backing it up and reposting is time
consuming [..] and many things do not transfer (like the text in a topic). I'd love for that to be easier.”
Sat, Aug 1, 2009 5:31 PM
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Appendix B: Solicited faculty at San Francisco State University.
(Concerning afore mentioned brief survey)
Anoshua Chaudhuri
Sudip Chattopadhyay
Kirill Chernomaz
Donald Warren Mar
Joanna Moss, Ph.D.
Lisa Takeyama
Arturo Arrieta
Maziar Behrooz
Robert W. Cherny
Sara Curtis
Jessica Eklind
Ben Martin
Avi Ben-Zeev
Jeff Cookston
David Gard
Mark Geisler
Kate Hellenga
Ryan Howell
Jennifer Shea
Katherine Naff
Sheldon Gen
Luiz Barbosa
Christopher Bettinger
Christopher Carrington
Andreana L Clay
Michael Anderson
Gillian McIntosh
Mindi Golden
Larry Medcalf
Gust Yep
Kristin Agius
Jennifer Arin
Wendy Becktold
Nicole Brodsky
Wendell Douglas
George Evans
Venise Wagner
Yumi Wilson
Jon Funabiki
Robyn Orsini
Anette Caneda
Bob Dvorak
Sandra Luft
Seth Jacobowitz
Cristina Ruotolo
Mary Scott
Prithvi Datta Chandra Shobhi
Midori McKeon
Masahiko Minami
Hsiao-Yun Chu
Ricardo Gomes
Pino Trogu
Jane Veeder
Heidi Dunkelgod
Nicholas Kipping

anoshua@sfsu.edu
sudip@sfsu.edu
kirillch@sfsu.edu
dmar@sfsu.edu
jgmoss@sfsu.edu
takeyama@sfsu.edu
aarrieta@sfsu.edu
mroozbeh@sfsu.edu
cherny@sfsu.edu
scurtis@sfsu.edu
jelkind@sfsu.edu
bgmartin@sfsu.edu
abenzeev@sfsu.edu
cookston@sfsu.edu
dgard@sfsu.edu
mgeisler@sfsu.edu
hellenga@sfsu.edu
rhowell@sfsu.edu
jshea@sfsu.edu
kcnaff@sfsu.edu
sgen@sfsu.edu
lbarbosa@sfsu.edu
cpb@sfsu.edu
ccarring@sfsu.edu
andreana@sfsu.edu
maa35@sfsu.edu
gillianm@sfsu.edu
mgolden@sfsu.edu
lmedcalf@sfsu.edu
gyep@sfsu.edu
kla@sfsu.edu
jarin@sfsu.edu
becktold@sfsu.edu
nicbrod@yahoo.com
bongofle@sfsu.edu
geevans@sfsu.edu
vwagner@sfsu.edu
ywilson@sfsu.edu
funabiki@sfsu.edu
tpw550rb@sfsu.edu
acaneda@sfsu.edu
bdvorak@sfsu.edu
srluft@sfsu.edu
sjacob@sfsu.edu
ruotolo@sfsu.edu
mscott@sfsu.edu
pdcs@sfsu.edu
mmckeon@sfsu.edu
mminami@sfsu.edu
hychu@sfsu.edu
ricgomes@sfsu.edu
trogu@sfsu.edu
jveeder@sfsu.edu
hdnklgd@sfsu.edu
nkipping@sfsu.edu

SFSU Department of Economics
SFSU Department of Economics
SFSU Department of Economics
SFSU Department of Economics
SFSU Department of Economics
SFSU Department of Economics
History Department at SFSU
History Department at SFSU
History Department at SFSU
History Department at SFSU
History Department at SFSU
History Department at SFSU
Psychology Department at SFSU
Psychology Department at SFSU
Psychology Department at SFSU
Psychology Department at SFSU
Psychology Department at SFSU
Psychology Department at SFSU
Department of Public Administration at SFSU
Department of Public Administration at SFSU
Department of Public Administration at SFSU
Department of Sociology at SFSU
Department of Sociology at SFSU
Department of Sociology at SFSU
Department of Sociology at SFSU
Classics, Humanities Department at SFSU
Classics, Humanities Department at SFSU
Communications, Humanities Department at SFSU
Communications, Humanities Department at SFSU
Communications, Humanities Department at SFSU
English Department at SFSU
English Department at SFSU
English Department at SFSU
English Department at SFSU
English Department at SFSU
English Department at SFSU
Journalism Department SFSU
Journalism Department SFSU
Journalism Department SFSU
Tech. and Professional Writing Program SFSU
Tech. and Professional Writing Program SFSU
Tech. and Professional Writing Program SFSU
Humanities Department at SFSU
Humanities Department at SFSU
Humanities Department at SFSU
Humanities Department at SFSU
Humanities Department at SFSU
Japanese, Foreign Language Studies at SFSU
Japanese, Foreign Language Studies at SFSU
Department of Design and Industry, SFSU
Department of Design and Industry, SFSU
Department of Design and Industry, SFSU
Department of Design and Industry, SFSU
Department of Design and Industry, SFSU
Department of Design and Industry, SFSU
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Charlie Sheldon
Steve Kovacs
Jan Millsapps
Greta Snider
Britta Sjogren
Betty Blosser

cragelmeyer@gmail.com
stevkov@aol.com
janm@sfsu.edu
greta@sfsu.edu
britta@sfsu.edu
bblosser@sfsu.edu

Hun Yul Lee

hunyul@sfsu.edu

Rick Houlberg

houlberg@sfsu.edu

Michelle Wolf

mawolf@sfsu.edu

Nancy Reist

sami@sfsu.edu

Jeff Duncan-Andrade
Daniel Meier
Mina Kim
Lori Goetz
Minnie Graham
Carol Amaya
Paul Beckman
Sylvia Flatt
Asayehgn Desta
Denise Kleinrichert
Erik Peper
Jun Wang

jandrade@sfsu.edu
dmeier@sfsu.edu
minakim@sfsu.edu
lgoetz@sfsu.edu
mgraham@sfsu.edu
camaya@sfsu.edu
pbeckman@sfsu.edu
sflatt@sfsu.edu
adesta@sfsu.edu
dk@sfsu.edu
epeper@sfsu.edu
wangjun@sfsu.edu

Department of Design and Industry, SFSU
Cinema Department, CCA, SFSU
Cinema Department, CCA, SFSU
Cinema Department, CCA, SFSU
Cinema Department, CCA, SFSU
Department of Broadcast and Electronic Communication
Arts, CCA, SFSU
Department of Broadcast and Electronic Communication
Arts, CCA, SFSU
Department of Broadcast and Electronic Communication
Arts, CCA, SFSU
Department of Broadcast and Electronic Communication
Arts, CCA, SFSU
Department of Broadcast and Electronic Communication
Arts, CCA, SFSU
College of Education, SFSU
College of Education, SFSU
College of Education, SFSU
College of Education, SFSU
College of Education, SFSU
College of Business, SFSU
College of Business, SFSU
College of Business, SFSU
College of Business, SFSU
College of Business, SFSU
The Institute for Holistic Health Studies, SF State
The Institute for Holistic Health Studies, SF State
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Appendix C: Panel of Experts
Cristian R. Alvarado
San Francisco State University
Academic Technology
Online Teaching and Learning
San Francisco, CA 94132
Phone: (415) 338-6836
Email: ocdude@sfsu.edu
Homepage: http://userwww.sfsu.edu/~ocdude
Education
B.S. Cinema Production, San Francisco State University, 2009.
Employment
Self employed, Bluewave Digital Design 2002-2005
Latham and Watkins 2004.
Academic Technology, San Francisco State University 2005-present.
Projects
Helping Faculty Walk Into Moodle, San Francisco Moodle Moot 2009.
iLearn Central, blog about iLearn
Bluewave Digital, personal blog and portfolio
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Kevin Kelly
Email: kkelly@sfsu.edu
Phone: 415-338-6455
Kevin Kelly currently works as the Online Teaching and Learning Coordinator for Academic
Technology (AT) at SF State, pursues doctoral studies in Organization and Leadership at the
University of San Francisco (est. Dec 2008), and lectures about instructional design and distance
education at SF State and Santa Clara University. He is on the California State University team
participating in the National Coalition on E-Portfolio Research. In past lives, Kevin has worked as
the assistant director of the SF State faculty development center and as Co-Director of a PT3
grant. Kevin received an M.A. in Education with a Concentration in Instructional Media and
Technology from San Francisco State University in 1999, and a B.A. in American Studies from the
University of California at Santa Cruz in 1992. Areas of expertise: Instructional Design Theory,
Project Management, Needs Assessment, Instructional Multimedia Development, Integrating
Technology into Curriculum, and grant writing.
Courses taught: online.sfsu.edu/~kkelly/depthist.html
Personal Web page: online.sfsu.edu/~kkelly
Publications
Halper, S.; Kelly, K.; and Chuang, W.H. (2007, March/April). A reflection on
CourseStream system: A virtual classroom streaming system designed for large classes.
TechTrends, 51(2), 24-27.
Recent Conference presentations
•
•
•
•
•
•
•
•
•

2008: Educause Western Regional Conference, San Francisco, April 2008.
2008: CENIC Conference, Oakland, California, March 2008.
2007: "Building Communities with Moodle," iMoot, CSU Monterey Bay, November 2007.
2007: "3 Levels of Assessment at SF State: Course, Program and Institution,"
CampusTechnology, San Francisco, California, December 2007.
2007: "Accessible Online Instruction and Learning Management Systems," CSU
Accessible Technology Initiative (ATI) Conference, San Jose State University, July 2007.
2007: "Universal Design for Online Learning," Teachers Using Technology Conference,
CSU Sacramento, May 2007.
2007: "Using GroupSystems for Civic Engagement at SF State," GroupSystems
Conference, Denver, Colorado, April 2007.
2007: "Moodle in the middle," keynote speaker, MoodleMoot 2007 Conference,
Albuquerque, New Mexico, February 2007.
2006: "Engaging Students with Disabilities in the Accessibility Testing of Learning
Management Systems," Accessible Media, Web and Technology Conference. Colorado,
November 2006.
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Joshua Singer
Assistant Professor
Advising Area: Visual Communication Design
Areas of Expertise: Visual Communication
Office: Fine Arts Building, Room 519
Phone: (415) 338-6067
E-mail: jsinger@sfsu.edu
Web: http://atomtan.com
Professor Singer is a graphic designer, artist and occasional writer. He spends his time
teaching, running a small graphic design practice, developing independent work with a particular
interest in mapping and visualizing systems, and cycling every chance he gets. He has exhibited
and published in the U.S. and Europe. He has an BA from Hampshire College, an MFA in Fine Art
from Hunter College, C.U.N.Y. and an MFA in Design from California College of the Arts.
Education
•
•
•

M.F.A. Design – California College of the Arts
M.F.A. Fine Arts – Hunter College
B.A. – Hampshire College
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